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The Los Angeles Department of Transportation 

(LADOT) is in the process of installing new, multi-space 

Park & Pay Stations throughout the City. Single-space 

parking meters are being replaced with a new, technologi-

cally superior system that will monitor multiple spaces in 

public parking lots as well as on the street in public parking 

areas. 

At the new Park & Pay Station you can pay with coins, 

a credit card or by cell phone.  To pay by cell phone, 

simply pre-register with mPARK by calling 

1-888-mPARK-GO (1-888-672-7546) or by visit-

ing www.mparkusa.com.   Park & Pay Stations in 

select parking lots will offer additional features that include 

payment with cash bills and the sale of monthly parking 

permits. 

Parking just got easier.

You choose how you pay.

ENGLISH COVER

PANEL 1 PANEL 2 PANEL 3 PANEL 4

New Park & Pay Stations 
Coming Soon to your Neighborhood. 

Life is full of options. 
Now, parking is too.

        Coin Payment

1. Enter your space number.

2. Insert coins for desired time. Use nickels, dimes, quarters

    or the new golden dollars. The paid parking time for your

    space is indicated on the machine. 

    The machine does not dispense change.

       Cell Phone Payment

Pay for parking with your cell phone by calling mPARK at 

1-888-MPARK-GO (1-888-672-7546) and entering your meter 

I.D. and parking space number.  The first time you use the 

system you will need to register your phone with mPARK, which 

is free and easy. You can also register online by visiting 

www.mparkusa.com.  As an added convenience, mPARK 

subscribers will have the option of automatic text message 

notification prior to time expiration and can elect to purchase 

additional time for the space wirelessly.  You may only purchase 

time up to the posted limits for your space.

How the Park & Pay Station works:
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If a Park & Pay Station is not working, simply go to a different 

Pay Station within the lot or in the same vicinity for on-street 

parking.  These stations communicate wirelessly to register 

payments, as well as inform LADOT of any malfunction.  If you 

wish to check the amount of time remaining on your space, return 

to the Pay Station at which you paid and enter your space number 

to see the remaining time displayed on the screen.

Please keep in mind that other laws and regulations continue to 

apply regarding parking time restrictions, restricted parking, and 

tow-away restrictions.  Please check all posted signs prior to 

parking your vehicle.

The Park & Pay Stations use what is more commonly known as 

“pay-by-space”  technology.  This means that each parking space 

in a designated lot or on the street is assigned a specific number. 

Enter the number of the space you’re using into the Park & Pay 

Station and decide what payment option is most convenient for 

the amount of time you’re planning to stay.  This simple system 

allows you to pay and go -- without needing to obtain a receipt or 

place any payment verification on your vehicle.

For more information about Park & Pay Stations, lot 

and on-street locations and updates, please visit 

www.ladot.lacity.org.

Convenient parking made simple.

With Park & Pay Stations 
life in L.A. just got easier!

Park & Pay Stations 
offer several payment options 

-- making parking more convenient 
for everyone!

Easy Park. Easy Pay.   

MARKETING & COMMUNICATIONS, INC

      Illuminated Display 

Day or Night:  Read important information displayed here.

      Key Pad

Enter space number as well as amount of time you wish to 

purchase by using the keypad. Press        for help or to select 

another language.

      Parking Information

Please review parking rates, hours and time limits.

      Coin Return

Invalid or unrecognized coins are returned here.  

No change is dispensed.
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       Credit Card Payment

1. Enter space number, then press  

2. Use             to change time/payment.

3. Press         to confirm payment amount.

4. Insert and remove the credit card to complete transaction.  

All Park & Pay Stations accept 


