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LADOT EXPANDS DOCKLESS SCOOTER AND
BICYCLE PROGRAM TO BE LARGEST IN COUNTRY

Los Angeles, CA (March 22, 2019)
–
The Los Angeles Department of Transportation (LADOT) has begun to permit Dockless Mobility
Providers (Providers) who applied to operate dockless scooters and bicycles in the City of Los
Angeles. This is an expansion of the original Conditional Use Permit program launched in
November 2018. To make sure people in Los Angeles have safe and comfortable transportation
choices, LADOT created a pilot One-Year Permit to broaden the program and build on regulations
for dockless mobility.

Through this One-Year Permit Program, LADOT is working to ensure safety, comfort, and equity for
all who wish to use dockless scooters and bikes. In this phase, LADOT is also introducing “Parking
Zones” and the new ability to report issues related to dockless scooters and bicycles to MyLA311.

For people riding in Downtown Los Angeles, LADOT has created conveniently located Parking
Zones. Users are encouraged to park scooters in these areas to help keep sidewalks clear and
accessible for everyone. Providers have Parking Zone locations in their apps. LADOT plans to
install additional parking zones over the coming months. Community members who want to install a
parking zone in their area may work with their Council Office to identify potential locations.

To obtain a One-Year Permit, Providers must meet a number of Council-directed requirements
including insurance, liability, an equity plan, and a community engagement plan. The full application
can be found here. Providers who applied for permits are required to comply by April 15.

LADOT has taken a phased approach to permits for dockless scooter operations. In November
2018, LADOT released a Conditional Use Permit to test the terms of the permit requirements. This
iterative approach helps LADOT take a thoughtful, rigorous, public approach to regulations.

LADOT has awarded three companies with a One-Year Permit:

Lime: 5,500 total scooters, 2,500 of which will be located in “Disadvantaged Communities”
(DACs)

https://ladot.lacity.org/sites/g/files/wph266/f/LADOTDocklessCP.pdf
https://www.lacity.org/myla311-service-request
http://basic.cityofla.acsitefactory.com/sites/g/files/wph266/f/Final%20One-Year%20Dockless%20Permit.pdf
https://ladot.lacity.org/sites/g/files/wph266/f/LADOTDocklessCP.pdf
http://lahub.maps.arcgis.com/home/item.html?id=8baf764cd7a94da4acfac72013f83856
http://eepurl.com/cahhm5
https://us12.campaign-archive.com/home/?u=a3ce2558303aee7a5d709b084&id=46eca3db3b
https://us12.campaign-archive.com/feed?u=a3ce2558303aee7a5d709b084&id=46eca3db3b
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Total: 22,500 total

The following companies will continue operating with a cap of 3,000 vehicles under the same terms
as the Conditional Use Permit until April 15 while they work to comply with the One-Year Permit
requirements:

Wheels: 3,000 total ebikes
Jump: 3,000 total (1,000 scooters, 2,000 ebikes)
Lyft: 3,000 total scooters

The following companies are still under consideration but not yet permitted as they work to meet
requirements:

Bolt: 500 total scooters
CLEVR: 500 total scooters
Cloud: 500 total scooters
HOPR: 500 total bikes
Sherpa: 670 total scooters

For more information about the rules of the road, equity, data sharing, and privacy, visit
ladot.io/programs/dockless/.

About LADOT
LADOT leads transportation planning, project delivery, and operations in the City of Los Angeles. We work together
and collaborate to deliver a safe, livable, and well-run transportation system in the city and region.  Our vision is for

all people in Los Angeles to have access to safe and affordable transportation choices that treat everyone with
dignity and support vibrant, inclusive communities.

LADOT is leading the way for 21st Century Mobility -- from electric car sharing to state-of-the-art data standards --
LADOT pilots and tests technology projects to make sure everyone benefits from innovation. Learn more at ladot.io.
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Spin: 10,500 total scooters, 8,000 of which will operate in DACs 
Bird: 6,500 total scooter, 3,500 of which will operate in DACs
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